Problem:
Error/OS:
Product:

Solution:

Audio plays fine but no video
No error. Windows 98, 2000, XP

Adobe Creative Suite Video Workshop
Adobe Photoshop CS Video Workshop
Adobe lllustrator CS Video Workshop
Adobe Indesign CS Video Workshop
Adobe Golive full training

Adobe Acrobat training

1. Open Quicktime
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3. Go back to the drop down menu and choose
video settings.

1 QuickTime Settings

Sound Out

Inztant-On
Language

uzic

Sound In
Sound Ot

About Quick Time

Brawszer Plug-in
Connection Speed l
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Media Keys
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Streaming Prosy
Streaming Tranzport

Update Check
Yideo Settings

Problem example

2. Go to edit preferences - - ->quicktime preferences. click

on the drop down menu and choose about quicktime.

Insure that you Quicktime 5.5 or greater. If not click|herelto
download quicktime 6.5 or download it at www.quicktime.com
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4. Select safe mode.

1 QuickTime Settings

— [Widen Setings
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¢ Safe Mode (GO Only)
" Options
¥ Enable DL
¥ Enable Directian
¥ Enahble Directiraw Acceleration
¥ Enahle Directinaw On &eoondan Maritars



www.quickTime.com

